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Becoming a Strategic Leader: Capitalize on the Power of Your Personality
Delegate List

Please note, if you are not included in this list but have received joining instructions, we can
confirm that you are registered to attend the event. There is the option to 'opt-in' to the
delegate list when placing your booking, if this was not indicated when booking, your name
will not be listed.

If you are no longer able to attend the event, please do let us know as this event is almost
fully booked. Thank you.

First Name | Last Name Job Title Company Name

Alexandra Wooster Faculty Business Manager King's College London
Deputy Secretary & Head of

Alison Benson Compliance De Montfort University

Alison Hume Department Manager University of Exeter
Deputy Head of Programme

Alsa Melvin Administration (Partnerships) University of Sunderland
Strategic Planning &

Amanda Silverwood Governance Manager Loughborough University
Assistant Academic Registrar
(Student Records and

Amy Kenyon Administration) University of Winchester

Fairweather- | Director of Research and

Andrew Tall Innovation University of London
Liaison Officer (Conduct and

Anissa Cheema Resolution ) University of Warwick

Annette Leach Change Manager University of Nottingham

Becky Neshitt Education Support Advisor University of Exeter
Academic Quality Systems and

Caroline Pickering Data Lead Nottingham Trent University

Caroline Brown Head of Operations Heriot-Watt University

Catherine Oare Faculty Business Manager University of Chester
Head of Faculty Student

Cathryn Reardon Education Operations University of Leeds

Charlotte Freeman Business Support Manager University of South Wales
Senior Teaching and Learning

Claire Prescott Administrator University College London

Clare Cudby Senior Department Manager King's College London

Daniel Walker Schools Operations Officer Keele University

Daniel Hutchinson Deputy Registrar Royal Academy of Music

Beekman-
Danil Utley Doctoral College Officer University of Leeds
Glasgow Caledonian

Diane Will Registry Officer University
Teaching and Learning

Diane Bennett Manager (Distance Learning) University of Manchester
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Eleanor Taylor Manager SOAS, University of London
London School of Economics
Eleanor Eiserman Associate Programme Director | & Political Science
Deputy Registrar (Academic Royal Academy of Dramatic
Elizabeth Timms Services) Art
Elizabeth Scott Quality and Review Coordinator | Northumbria University
Head of Professional
Ella Popper Development AHEP
Global Admissions Team
Eloise Bouron Leader University of Portsmouth
Organisational Quality
Emma Connolly Assurance Manager Belfast Metropolitan College
Emma Chatten Support Work Manager University of Sheffield
Emma Sose Postgraduate Manager Lancaster University
Emma Marku Global Opportunities Manager University of Kent
Emma Williams Membership Quality Specialist QAA
Faye Thompson School Manager Leeds Beckett University
Ffion Jones Academic Registry Manager Aberystwyth University
Fidel Peacock Senior Laboratory Manager University College London
Gabrielle Weir Physics Department Manager University of Strathclyde
Gemma Harris University of Kent
Faculty Student Experience
Gemma Paul Team Leader University of Liverpool
Deputy Academic Registrar London Metropolitan
Gemma Holleran (Academic Operations) University
Faculty Operation Manager -
UCL Faculty of Arts &
Georgina Bolton Humanities University College London
Assistant Secretary to the Birmingham Newman
Harry Croxford University Council University
University of the West of
Heather Moyes Academic Registrar England
Quality and Regulations
Helen Vipond Manager Norland College
City St George's, University
lan Shaw Coordinator of London
University of the Built
Jade Hersey Head of Admissions Environment
Manchester Metropolitan
Jake Harding Student Enrichment Manager University
James Walker School Business Manager University of Salford
Janet Tyas Operations Manager Brunel University London
Head of Faculty Student
Jayne Brown Administration University of Bristol
Student Employability &
Jennifer Little Opportunities Manager Solent University
Operational delivery lead -
Jennifer Lockhart service excellence University of Manchester
Assistant Manager of College
Jim Watson Services Kaplan International Colleges
Jo Humphrey Head of Faculty Operations Lancaster University
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Joanne Caldwell School Business Manager University of Salford
Programme Administration
Joanne White Officer University of Sunderland
National University of Ireland,
Joanne Walsh Administrative Assistant Galway
Head of Programme
Joanne Wake Administration University of Sunderland
Research Finance Management
Jocasta Gardner Improvements Programme Lead | University of Oxford
Josephine Bardswell Associate Director Education King's College London
Josh Simpson School Manager University of Worcester
Joyceline Frank Administration Manager De Montfort University
Judith Simpson Lecturer University of Leeds
Tavistock and Portman NHS
Kara Florish Head of Course Administration | Trust
Assistant Learning &
Karen Hill Development Partner Plymouth University
Karen Davidson Business Operations Manager University of Edinburgh
Katherine Wilkinson Placements Manager University of Cumbria
University of New South
Kathryn Whittingham | Retired - Director Wales
Katie Mulholland School Manager Queen's University Belfast
Kelli Wolfe Deputy Academic Registrar University of Roehampton
Teaching and Learning
Kenny Borland Manager University of Manchester
Kevin Gill Senior Market Insight Analyst Northumbria University
Organisational Development
Kirstie Buckridge Consultant University of Cambridge
Kit Hillary Postgraduate Administrator All Nations Christian College
Business and Operations
Kristian Cressy Manager University of Cambridge
Kerrigan-
Kristofer Graham Faculty Operations Manger Northumbria University
Kylie Evans Head of Admissions Operations | Aberystwyth University
Student Success and Retention
Lana Howell Manager Birmingham City University
Head of Professional
Laura Dhesi Administrative Services University of Worcester
Head of Education and
Laura Davies Experience Global Institute of Sport (GIS)
London School of Hygiene &
Lee Byrne Strategic Education Advisor Tropical Medicine
Leigh-anne | Hargreaves Head of Quality University of Sunderland
Lesley Aitken School Manager University of St Andrews
Lewis-
Lisa Freeman Head of Finance Edge Hill University
Louise Tomenson Student Records Manager York St John University
Head of Operations (Research
Louise Ward Centre & Institute) University of the Arts London
Head of Student and
Lucille Pearce Programme Services MLA College




Teaching and Learning Services

Association of |
Higher Education
Professionals

Lucy Johnson Manager University of Warwick
Luke Phillimore Associate Director for Change University of Nottingham
Lynn Maslen Centre Manager Imperial College London
Assistant Director: International
Malgorzata | Drewniok Student Success University of Bristol
Maria Rogers Student Services Hub Manager | Plymouth University
Finance and Administration
Marisa Parker Manager Birmingham City University
Deputy Head of Professional
Placements, Timetabling &
Mark Davies Awards University of Sunderland
Head of Registry Services &
Martha Horler Business Intelligence Futureworks Training Ltd
Senior Manager Planning Manchester Metropolitan
Melanie Peters Development and Delivery University
University Centre Quayside
Michelle Elliott Vice Principal (UCQ)
Mohamed Nasir - Home Address - Midlands
University of the West of
Mollie Clarke Admissions Officer England
Natalie Jones Student Administration Manager | University of Bristol
Wright
Nia Morgan College Manager Bangor University
Nicola Talbot Faculty Director of Operations University of Sheffield
NikKi Kelly Operations Manager Imperial College London
London School of Hygiene &
Obioma Obagaye Faculty Education Administrator | Tropical Medicine
P.H.Aruna Director of Academic Quality London Education
P. Ranansinghe | and Development Foundation
Education and Student
Paola Pane Experience Manager University College London
Paul Anderson Head of Professional Services University of Glasgow
Manager, Centre for Doctoral
Training in Developing National
Paulina Hoyos Capabilities for Materials 4.0 University of Manchester
Pauline McLachlan Head of Professional Services University of Glasgow
Phil Lang Placement Coordinator University of York
Deputy Head of Humanities
Phil Taylor Education Support University of Oxford
Head of Operations,
Rachael Lucas Management School University of Liverpool
Rachel Durance Student Support Officer University of Sheffield
Faculty Administration Service
Rachel Green Centre Deputy Manager University of Portsmouth
Faculty Education Services
Rebecca Johnson Manager Lancaster University
Deputy Director of Faculty
Operations (Education &
Rebecca Freeman Student Experience) University of Sheffield
Director, Student & Library
Rosie Jones Services Teesside University




Divisional Administrator and PA
to the Director of Students,
Education and Academic
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Rowena Singleton Services Lancaster University
Mental Health and
Roxanne Neurosciences Doctoral
Faye Lockett Training Programme Manager University of Nottingham
Ruth Townsend Student Services Manager University of York
Sabah Shafig Student Engagement Officer Global Banking School
Senior Officer Student
Sally Defriend Programmes & Achievement Falmouth University
Head of Faculty Planning and
Sam Bayley Strategy University of Hull
Samantha Louise Drew | Business School Oxford Brookes University
Sandra Henry Departmental Manager University of Sheffield
International Partnerships
Sarah Turner Officer University of Bath
Sarah Roberts Validation and Review Manager | Keele University
Assistant Director, Academic
Strategy, Planning, and
Sarah Slowe Performance University of Kent
Sarah Harris Senior Teaching Administrator University of St Andrews
Louison-
Shani Thomas Campus Manager Arden University
Shauna Harte Faculty Manager Ulster University
St Mary's University,
Sheela Patel Senior Business Analyst Twickenham
Shilpi Anjuman Quality Officer Global Banking School
Steven Winterton Head of School Operations University of Liverpool
Research Office Manager & PA
to Pro Vice-Chancellor
Sue Raychaudhuri | Research University of Suffolk
Sunmi Ayorinde Deputy Chief Operating Officer | Bloomsbury Institute
Deputy Business Managetr:
Tina Woods Research Cardiff University
Trudi Pemberton Faculty Operations Manager Northumbria University




