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[IVI�EVVERKIH�SR�E�QSVI�MRHMZMHYEP�FEWMW��%PP�QIQFIVW�GSYPH�NSMR�MJ�XLI]�[MWLIH��FYX�MX�[EW�RSX�E�VIUYMVIQIRX��-R�
SVHIV�XS�KEPZERMWI�XLI�8IEQ�ERH�XS�QEMRXEMR�JVIUYIRX�GSRXEGX��[I�MRGVIEWIH�XLI�JVIUYIRG]�SJ�XLI�:78�QIIXMRKW�
XS�[IIOP]��ERH�WLSVXIRIH�XLIQ�XS�ER�LSYV��;I�HMH�RSX�RIGIWWEVMP]�RIIH�E�[IIOP]�QIIXMRK��FYX�EW�[I�LEZI�EPP�
PIEVRIH�JVSQ�[SVOMRK�VIQSXIP]��MX�MW�QYGL�QSVI�GSRZIRMIRX�XS�LEZI�E�QIIXMRK�WGLIHYPIH�ERH�RSX�VIUYMVI�MX��XLER�MX�
MW�XS�VIUYMVI�E�QIIXMRK�ERH�RSX�FI�EFPI�XS�ƼRH�E�WYMXEFPI�XMQI�JSV�EPP�GSPPIEKYIW��%W�E�VIWYPX��WSQI�SJ�XLIWI�
QIIXMRKW�FIGEQI�E�GEWYEP�HVST�MR�XS�SJJIV�XLI�GLERGI�JSV�E�UYMGO�GEXGL�YT��E�FMX�SJ�XIEQ�FYMPHMRK��ERH�XS�WII�
LS[�QIQFIVW�[IVI�TVSKVIWWMRK�



3RGI�XLI�QENSVMX]�SJ�[VMXXIR�HVEJXW�[IVI�GSPPIGXIH��[I�[SVOIH�[MXL�7MQSR�1SSVI�EX�XLI�%9%�SR�XLI�
TVSHYGXMSR�SJ�XLI�6ITSVX��8LMW�MRZSPZIH�WIZIVEP�LIPTJYP�GEPPW�ERH�I\GLERKIW�JVSQ�MRMXMEP�HMWGYWWMSR��XLVSYKL�
XS�WYKKIWXIH�PE]SYXW�ERH�JSVQEXXMRK��HVEJX�ZIVWMSRW��ERH�XLI�ƼREP�HMKMXEP�TVSHYGX��7MQSR�[EW�TEVXMGYPEVP]�
WOMPPIH�EX�QEREKMRK�SYV�I\TIGXEXMSRW��[LMPWX�TVSZMHMRK�TVEGXMGEP�WYKKIWXMSRW��FIMRK�EW�ƽI\MFPI�EW�TSWWMFPI��
ERH�QEMRXEMRMRK�XLI�JIIPMRK�SJ�XLMW�FIMRK�ƄSYVƅ�[SVO��;MXL�LMRHWMKLX��MX�[SYPH�LEZI�FIIR�LIPTJYP�XS�MRZSPZI�
7MQSR�MR�XLI�TVSGIWW�WSSRIV��ERH�XS�LEZI�MRZMXIH�LMQ�XS�E�GSYTPI�SJ�XLI�IEVP]�QIIXMRKW��8LMW�[SYPH�LEZI�
IREFPIH�YW�XS�LEZI�LEH�E�FIXXIV�YRHIVWXERHMRK��EX�ER�IEVPMIV�WXEKI��SJ�XLI�X]TI�SJ�VITSVX�[I�[ERXIH�XS�
TVSHYGI�ERH�XLIVIJSVI�XS�FI�EFPI�XS�LSPH�XLEX�QSVI�GPIEVP]�MR�XLI�8IEQƅW�GSPPIGXMZI�QMRH�EW�[I�TVSKVIWWIH�
XLVSYKL�XLI�TVSNIGX��

%PXLSYKL�XLIVI�[IVI�HMWXMRGX�ERH�GPIEV�EHZERXEKIW�XS�LSPHMRK�XLI�8SYV�SRPMRI��MX�[EW�EPWS�MQTSVXERX�XS�XLI�%PXLSYKL�XLIVI�[IVI�HMWXMRGX�ERH�GPIEV�EHZERXEKIW�XS�LSPHMRK�XLI�8SYV�SRPMRI��MX�[EW�EPWS�MQTSVXERX�XS�XLI�
8IEQ�XS�XV]�XS�GETXYVI�WSQI�SJ�XLI�IPIQIRXW�XLEX�[I�GSRWMHIVIH�ƄPSWXƅ�[LIR�GSQTEVMRK�E�ZMVXYEP�7XYH]�8SYV�
XS�ER�MR�TIVWSR�SRI��;I�[IVI�RSX�EFPI�XS�XEOI�EHZERXEKI�SJ�RIX[SVOMRK�XSKIXLIV�MR�UYMXI�XLI�WEQI�[E]��SV�SJ�
I\TIVMIRGMRK�ER�IZIRMRK�SJ�+VIIO�GYMWMRI��SV�SJ�WMKLXWIIMRK�HYVMRK�WSQI�HS[R�XMQI��SV�IZIR�XLI�GLERGI�XS�
XEOI�TLSXSW�XS�MRGPYHI�MR�XLMW�VITSVX��JSV�I\EQTPI��RSX�XS�QIRXMSR�RSX�WIIMRK�XLI�WYR���,IPIR�ERH�-�XVMIH�XS�
WSQI�I\XIRX�XS�MRNIGX�WSQI�SJ�XLSWI�IPIQIRXW��WYGL�EW�TVSZMHMRK�VIGMTIW�JSV�XLI�8IEQ�XS�XV]�EX�LSQI��ERH�
PMROW�XS�+VIIO�GYPXYVI�UYM̂ ^IW�ERH�EGXMZMXMIW�SRPMRI��-�XLMRO�XLIWI�KIWXYVIW�[IVI�ETTVIGMEXIH�F]�XLI�8IEQ�EW�E�
PMKLX�HMZIVWMSR��FYX�GSYPH�RIZIV�FI�GSRWMHIVIH�IUYMZEPIRX�XS�XLI�VIEP�XLMRK�

-R�HYI�GSYVWI��EW�XLI�6ITSVX�XSSO�WLETI��SYV�EXXIRXMSRW�XYVRIH�XS[EVHW�XLI�%9%�%RRYEP�'SRJIVIRGI��(EZMH�
0E[�LEH�OMRHP]�WIGYVIH�E�WIWWMSR�JSV�XLI�8IEQ�XS�TVIWIRX�WSQI�SJ�XLI�OI]�JIEXYVIW�ERH�ƼRHMRKW�SJ�SYV�
TVSNIGX��[LMGL�[I�LSTI�EPWS�WIVZIW�EW�E�TVSQSXMSREP�XSSP�JSV�XLI�7XYH]�8SYV��ERH�QE]�QSXMZEXI�SXLIV�%9%�
GSPPIEKYIW�XS�GSRWMHIV�TEVXMGMTEXMRK�MR�JYXYVI�8SYVW��8LI�[LSPI�I\TIVMIRGI�LEW�FIIR�IRPMKLXIRMRK��
IRXIVXEMRMRK�ERH�IRNS]EFPI�ERH�[I�[SYPH�KIRYMRIP]�VIGSQQIRH�MX�



TheAUA 

Professional Development 
AUA Behaviours 

• Engaging with the wider Context: Enhancing your contribution to the 
organisation through an understanding of the bigger picture and showing 
commitment to organisational values 

• Working together: Working collaboratively with others in order to achieve 
objectives. Recognising and valuing the different contributions people bring 
to this process. 

• Achieving Results: Consistently meeting objectives and success criteria. 
Taking personal responsibility for getting things done 

• Developing self and others: Showing commitment to own o M;M•----1, 
professional development. Supporting and encouraging others to 
their professional knowledge, skills and behaviours to enable the 
their full potential. 

https://youtu.be/Pg5Aho_9IIk


8LEROW�ERH�EGORS[PIHKIQIRXW
7MRGI�XLI�8SYV�[EW�SRKSMRK��8IEQ�QIQFIVW�[IVI�RIGIWWEVMP]�EFPI�XS�GSRXVMFYXI�QSVI��SV�PIWW��HITIRHMRK�
SR�XLI�XMQI�SJ�]IEV��[SVOPSEH��ERH�TIVWSREP�GMVGYQWXERGIW��FYX�GIVXEMRP]�IZIV]SRI�TPE]IH�XLIMV�TEVX�ERH�XLI�
TVSNIGX�[EW�KIRYMRIP]�E�8IEQ�IJJSVX��8LEROW�ERH�EGORS[PIHKIQIRX�QYWX�KS�XS�4LMP�6S[WF]�ERH�0EYVE�
.SLRWXSRI�SJ�,IVMSX�;EXX�9RMZIVWMX]��[LS�HITEVXIH�XLI�8SYV�FIJSVI�MXW�GYPQMREXMSR��HYI�XS�SXLIV�TVMSVMXMIW��
;I�EVI�KVEXIJYP�MR�TEVXMGYPEV�XS�1EVME�8WEOEPM�SJ�XLI�&VMXMWL�'SYRGMP�+VIIGI�JSV�LIV�EZEMPEFMPMX]�ERH�
EWWMWXERGI��ERH�XS�4VSJ��:ERKIPMW�8WMPMKMVMW�JSV�LMW�ORS[PIHKI�ERH�STIRRIWW��;I�EVI�EPWS�REXYVEPP]�MRHIFXIH�
XS�EPP�KYIWXW�ERH�I\XIVREP�WTIEOIVW�[LS�KIRIVSYWP]�KEZI�XLIMV�XMQI�XS�NSMR�QIIXMRKW�[MXL�SYV�8IEQ��XS�
7MQSR�1SSVI�ERH�.SVHER�4EXIVWSR�SJ�XLI�%9%�JSV�XLIMV�LIPT�ERH�I\TIVXMWI��ERH�XS�SYV�JVMIRHW�ERH�
GSPPIEKYIW�JSV�XLIMV�WYTTSVX�



1]�TVSJIWWMSREP�PMJI�WS�JEV�LEW�FIIR�TVIHSQMRERXP]�MR�-RXIVREXMSREP�,MKLIV�)HYGEXMSR��
[LMGL�LEW�KMZIR�QI�E�WXVSRK�YRHIVWXERHMRK�SJ�XLI�GLEPPIRKIW�ERH�VIUYMVIQIRXW�SJ�
-RXIVREXMSREP�WXYHIRXW��ERH�EPWS�XLI�MRWXMXYXMSR�ERH�XLI�[MHIV�WIGXSV�MXWIPJ��1SVI�VIGIRXP]��
Q]�VSPI�GSSVHMREXMRK�E�WYMXI�SJ�9/�TSWXKVEHYEXI�0E[�TVSKVEQQIW�HIPMZIVIH�MR�*VERGI�
LEW�HIZIPSTIH�Q]�YRHIVWXERHMRK�SJ��ERH�ERH�TVSJSYRHP]�HIITIRIH�Q]�MRXIVIWX�MR��

-�LEZI�FIIR�[SVOMRK�MR�EGEHIQMG�UYEPMX]�EWWYVERGI�ERH�IRLERGIQIRX�JSV�XLI�PEWX�
IPIZIR�]IEVW��ERH�Q]�GYVVIRX�VSPI�MW�EW�E�5YEPMX]�7XERHEVHW�1EREKIV�EX�XLI�9RMZIVWMX]�
SJ�7EPJSVH��1]�OI]�VIWTSRWMFMPMX]�MW�XS�TVSZMHI�PIEHIVWLMT��ERH�MRJSVQ�XLI�HIZIPSTQIRX��
SJ�IJJIGXMZI�STIVEXMSREP�WXVEXIKMIW�XS�QEREKI�ERH�IQFIH�UYEPMX]�ERH�IRLERGIQIRX�
EGXMZMXMIW�EGVSWW�XEYKLX�TVSZMWMSR��HVE[MRK�SR�FIWX�TVEGXMGI�JVSQ�EGVSWW�XLI�,)�WIGXSV

8VERWREXMSREP�)HYGEXMSR��82)��1]�TEVXMGYPEV�TVSJIWWMSREP�MRXIVIWXW�EVI�GYVVIRXP]�XLI�WXYHIRX�I\TIVMIRGI�[MXLMR�
XLI�82)�GSRXI\X��ERH�WTIGMƼGEPP]�[MXLMR�XLEX��XLI�I\TIVMIRGI�SJ�TVI�EVVMZEP�ERH�XVERWMXMSR�MRXS�E�82)�TVSKVEQQI��
-ƅQ�EPWS�MRXIVIWXIH�MR�XLI�GSRGITX�SJ�8LMVH�7TEGI�4VSJIWWMSREPW��ERH�SJ�82)�EW�8LMVH�7TEGI�IHYGEXMSR�TVSZMWMSR���

(IWTMXI�RIEVP]����]IEVWƅ�I\TIVMIRGI�MR�E�YRMZIVWMX]�WIXXMRK��MX�LEW�SRP]�FIIR�MR�XLI�TEWX�JI[�]IEVW�XLEX�-�LEZI�(IWTMXI�RIEVP]����]IEVWƅ�I\TIVMIRGI�MR�E�YRMZIVWMX]�WIXXMRK��MX�LEW�SRP]�FIIR�MR�XLI�TEWX�JI[�]IEVW�XLEX�-�LEZI�
VIEPMWIH�XLI�TIVWSREP�ZEPYI�SJ�GVIEXMRK�E�WXVSRK�TVSJIWWMSREP�MHIRXMX]��%W�WYGL��-�EGLMIZIH�%WWSGMEXI�*IPPS[WLMT�
�,)%�WXEXYW�MR�2SZIQFIV������ERH�NSMRIH�XLI�%9%�MR�*IFVYEV]�������-�QEHI�ER�EKVIIQIRX�[MXL�Q]WIPJ�XS�
TEVXMGMTEXI�MR�EW�QER]�STTSVXYRMXMIW�EW�TSWWMFPI�[LIR�-�NSMRIH�XLI�%9%��ERH�-�XLMRO�XLI�7XYH]�8SYVW�EVI�SRI�SJ�XLI�
LMKLPMKLXW�SJJIVIH��%W�-�[EW�VIEHMRK�EFSYX�WSQI�SJ�XLI�7XYH]�8SYVW�JVSQ�TVIZMSYW�]IEVW��-�JIPX�IRZMSYW�XLEX�-ƅH�
QMWWIH�SYX�SR�XLSWI�STTSVXYRMXMIW��ERH�XLI]�WIIQIH�XS�EPMKR�[MXL�QER]�SJ�Q]�TVSJIWWMSREP�QSXMZEXMSRW��WS�MX�
[EW�SFZMSYW�XS�QI�XLEX�-ƅH�ETTP]�XS�TEVXMGMTEXI�MR�XLI�RI\X�SRI��)ZIR�FIXXIV�[LIR�XLI]�ERRSYRGIH�MX�[SYPH�JSGYW�
SR�+VIIGI��E�GSYRXV]�-ƅQ�VITIEXIHP]�HVE[R�XS��RSX�PIEWX�JSV�XLI�WYRWLMRI��XLI�JSSH��ERH�XLEX�TEVXMGYPEV�WLEHI�SJ�
%IKIER�FPYIƏ��

XIQTPEXIW�ERH�WYTTSVXMRK�HSGYQIRXEXMSR��-R������-�WYGGIWWJYPP]�ETTPMIH�JSV�%WWSGMEXI�*IPPS[WLMT�SJ�XLI�,MKLIV�
)HYGEXMSR�%GEHIQ]��(����-�LEZI�EPWS�VIGIRXP]�GSQTPIXIH�E�1EWXIVW�F]�6IWIEVGL�MR�,MKLIV�)HYGEXMSR��%W�TEVX�SJ�
Q]�VSPI�EX�),9�-�LEZI�FIIR�MRGVIEWMRKP]�MRZSPZIH�MR�TEVXRIVWLMT�EGXMZMX]��ERH�-�[ERXIH�XS�NSMR�XLI�:78�XS�HIZIPST�
Q]�ORS[PIHKI�SJ�82)�QSVI�KIRIVEPP]�EW�[IPP�EW�XS�QIIX�SXLIV�GSPPIEKYIW�[MXLMR�XLI�WIGXSV�ERH�XS�KEMR�JYVXLIV�
I\TIVMIRGI�MR�QEREKMRK�TVSNIGXW��-�LEZI�EPWS�IRNS]IH�LSPMHE]W�MR�+VIIGI�ERH�MXW�MWPERHW�ERH�[EW�I\GMXIH�XS�PIEVR�
QSVI�EFSYX�XLI�GYPXYVI�ERH�,)�PERHWGETI��1]�JEZSYVMXI�+VIIO�JSSH�LEW�KSX�XS�FI�WSYZPEOM��

3YXWMHI�SJ�Q]�TVSJIWWMSREP�PMJI�QSWX�SJ�Q]�XMQI�MW�IMXLIV�WTIRX�[MXL�Q]�JEQMP]��Q]�LYWFERH��X[MR�HEYKLXIVW�ERH�3YXWMHI�SJ�Q]�TVSJIWWMSREP�PMJI�QSWX�SJ�Q]�XMQI�MW�IMXLIV�WTIRX�[MXL�Q]�JEQMP]��Q]�LYWFERH��X[MR�HEYKLXIVW�ERH�
GSGOETSS�SV�PSRK�HMWXERGI�VYRRMRK���-�EPWS�HS�E�PSX�SJ�ZSPYRXEV]�[SVO�[MXLMR�Q]�PSGEP�GSQQYRMX]��*SPPS[MRK�XLI�
FMVXL�SJ�Q]�X[MR�HEYKLXIVW�MR������-�FIGEQI�MRZSPZIH�[MXL�XLI�PSGEP�7XEVX�;IPP�'IRXVI��ƼVWXP]�EW�E�7XEVX�;IPP�
4EVIRX�'LEQTMSR��-�[EW�XLIR�EWOIH�XS�VITVIWIRX�Q]�PSGEP�EVIE�EW�E�4EVIRX�6ITVIWIRXEXMZI�SR�XLI�7XEVX�;IPP�
%HZMWSV]�&SEVH��-�LEZI�VIEPP]�IRNS]IH�Q]�XMQI�WS�JEV�EW�E�&SEVH�QIQFIV��IRWYVMRK�XLEX�XLI�STMRMSRW�ERH�ZSMGIW�
SJ�TEVIRXW�MR�Q]�PSGEP�EVIE�EVI�LIEVH�ERH�JIIHMRK�FEGO�XS�XLIQ�XLI�[SVO�KSMRK�SR�F]�XLI�'IRXVI��%X�XLI�3GXSFIV�
�����QIIXMRK�SJ�XLI�7XEVX�;IPP�%HZMWSV]�&SEVH�-�[EW�RSQMREXIH�XS�FIGSQI�XLI�&SEVH�'LEMV������QIIXMRK�SJ�XLI�7XEVX�;IPP�%HZMWSV]�&SEVH�-�[EW�RSQMREXIH�XS�FIGSQI�XLI�&SEVH�'LEMV�
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(EZMH�0E[
%GEHIQMG�(MVIGXSV��+PSFEP�4EVXRIVWLMTW
/IIPI�9RMZIVWMX]�

1]�QIQFIVWLMT�SJ�%9%�FIKER�[LIR�-�[EW�ETTSMRXIH�XS�FI�XLI�4VMRGMTEP�)HMXSV�SJ�
4IVWTIGXMZIW�MR�������E�VIWTSRWMFMPMX]�XLEX�-�XLIR�LIPH�JSV�IMKLX�]IEVW���-�EQ�EPWS�E
�QIQFIV�SJ�XLI�%9%ƅW�XIEQ�SJ�GSRWYPXERXW�

'YVVIRXP]��JSV�%9%��-�EQ�'LEMV�SJ�XLI�-RXIVREXMSREP�,)�2IX[SVO���3YV�[SVO�MR�XLMW�RIX[SVO�
MW�QEMRP]�XS�SVKERMWI�ERRYEP�7XYH]�8SYVW��-�[IRX�[MXL�ER�%9%�KVSYT�XS�2IXLIVPERHW�ERH�&IPKMYQ�MR������ERH��
EJXIV�XLI�TERHIQMG�HMWVYTXIH�IZIV]SRIƅW�TPERW��[I�XSSO�XLI�7XYH]�8SYV�SRPMRI��-�PIH�XLI�ƄZMWMXƅ�XS�9/�82)�MR�'LMRE�
ERH�EQ�ZIV]�TPIEWIH�XS�FI�TEVX�SJ�XLI�WIGSRH�ZMVXYEP�WXYH]�XSYV��

1]�GYVVIRX�TVSJIWWMSREP�VSPI�MW�%GEHIQMG�(MVIGXSV��+PSFEP�4EVXRIVWLMTW�EX�/IIPI�9RMZIVWMX]���%W�[MXL�QER]�NSF�1]�GYVVIRX�TVSJIWWMSREP�VSPI�MW�%GEHIQMG�(MVIGXSV��+PSFEP�4EVXRIVWLMTW�EX�/IIPI�9RMZIVWMX]���%W�[MXL�QER]�NSF�
XMXPIW��XLMW�GSRXEMRW�E�FMX�SJ�ƄTYJJƅ���-�HS�RSX�ƈHMVIGXƉ�ER]SRI���-�EQ�EXXEGLIH�XS�XLI�:'ƅW�3ƾGI�ERH�-�VITSVX�XS�XLI�'33���
8LMW�VSPI�KVI[�SYX�SJ�E�GSRWYPXERG]�-�LEH�JSV�/IIPI���-�[EW�EHZMWMRK�SR�[L]�XLI�9RMZIVWMX]ƅW�QEVOIX�WLEVI�SJ�
MRXIVREXMSREP�WXYHIRX�VIGVYMXQIRX�[EW�KSMRK�HS[R�EX�E�XMQI�[LIR�XLI�9/�[EW�VIGVYMXMRK�IZIV�QSVI�WXYHIRXW�
JVSQ�SXLIV�GSYRXVMIW���8LMW�SVMKMREXIH��-�GSRGPYHIH��XLVSYKL�WSQI�PEGO�SJ�YRHIVWXERHMRK��VIPEXMZI�XS�SXLIV�
YRMZIVWMXMIW��SJ�LS[�XS�GSRRIGX�TEVXRIVWLMT�FYMPHMRK�[MXL�SR�GEQTYW�MRXIVREXMSREP�VIGVYMXQIRX���

3YXWMHI�/IIPI�ERH�%9%��-�EQ�XLI�(ITYX]�'LEMV�SJ�XLI�&%'��&VMXMWL�%GGVIHMXEXMSR�'SYRGMP�ERH�-�EPWS�[SVO�[MXL3YXWMHI�/IIPI�ERH�%9%��-�EQ�XLI�(ITYX]�'LEMV�SJ�XLI�&%'��&VMXMWL�%GGVIHMXEXMSR�'SYRGMP�ERH�-�EPWS�[SVO�[MXL
�XLI�82)�,YF��

3R�XLI�TIVWSREP�WMHI��-�[EW�E�WGLSPEVWLMT�FS]�[LS�KVI[�YT�MR�0SRHSR�[MXL�ZIV]�JI[�EQFMXMSRW�FYX�E�PSZI�SJ�3R�XLI�TIVWSREP�WMHI��-�[EW�E�WGLSPEVWLMT�FS]�[LS�KVI[�YT�MR�0SRHSR�[MXL�ZIV]�JI[�EQFMXMSRW�FYX�E�PSZI�SJ�
PIEVRMRK���-�RIZIV�[ERXIH�XS�ƼRH�E�GEVIIV�ERH�[EW�ZIV]�TPIEWIH�[LIR�ƄMX�JSYRH�QIƅ����%PXLSYKL�-�HMH�LEZI�E�KVIEX�
ZEGEXMSR�NSF�EW�1V�;LMTT]�Ɓ�RSX�[LEX�]SY�EVI�XLMROMRK��-�WSPH�MGI�GVIEQ�MR�7SYXL�)EWX�0SRHSR��-�[EW�ZIV]�
JSVXYREXI�XS�LEZI�E�JYPP�KVERX�JSV�ƼZI�]IEVW�SJ�YRMZIVWMX]�WXYH]��XLVII�EX�7YWWI\�ERH�XLIR�E�X[S�]IEV�1EWXIVW�EX�
+PEWKS[���-�EQ�JVSQ�E�KIRIVEXMSR�XLEX�LEH�XLI�FIRIƼX�SJ�JVII�XYMXMSR�����9RMZIVWMX]�SJ�+PEWKS[�SJJIVIH�QI�E�
XIQTSVEV]�PIGXYVIWLMT�ERH�FIJSVI�XLEX�IRHIH�E�/IIPI�4VSJIWWSV�GEPPIH�Q]�HMWWIVXEXMSR�WYTIVZMWSV�XS�XV]�XS�ƼRH�
WSQISRI�EX�WLSVX�RSXMGI�XS�XIEGL�6YWWMER�,MWXSV]���-�XLSYKLX�-�[EW�KSMRK�XS�WXE]�JSV�E�]IEV��FYX�MX�IRHIH�YT�EW�
X[IRX]�ƼZI��

%JXIV�/IIPI�-�[IRX�XS�XLI�9RMZIVWMX]�SJ�,YPP�XS�FI�XLI�%GEHIQMG�6IKMWXVEV���%X�/IIPI�-�LEH�QEHI�WSQI�VIGVYMXQIRX�
XVMTW�XS�%WMER�GSYRXVMIW��FYX�MX�[EW�EX�,YPP�XLEX�-�ƼVWX�FIGEQI�MRZSPZIH�MR�TPERRMRK�ER�MRXIVREXMSREP�WXVEXIK]��
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