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The future of HE data is now. 
But what does it mean?



DATA PRESENT
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“Yes, data is big, but hasn’t it always been so? In fact, didn’t it 

used to be bigger, like, room-loads big? Yes, the data has been 

there: unstructured, untidy, and unusable, gathering dust in 

the basements of governments and universities alike. And it’s 

true, Big Brother has always been watching; the difference is 

that, as the Cambridge Analytica files would show, Big Brother 

now has the ability to understand.”

https://wonkhe.com/blogs/the-imp-in-the-machine/
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https://wonkhe.com/blogs/the-imp-in-the-machine/


MEANWHILE, ELSEWHERE
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OfS Data Vision
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OfS Data Strategy
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AND THEN
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BUT ALSO
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The last couple of years in HE data

■ Apprenticeships

■ Teaching Excellence & Student 

Outcomes Framework (TEF)

■ Evolving student loans

■ Graduate Outcomes*

And still to come

■ Postgraduate Taught Feedback survey

■ KEF (Knowledge Exchange Framework)

■ Augar review…

All resource intensive, hard 

to incorporate into BAU, 

undergoing constant 

revisions or encountering 

implementation setbacks. 

*though it is reducing burden compared to the DLHE
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New datasets
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What do providers gain from all this?

Own data Sector data

■ Increased intelligence (sector, 
market, competitor)

■ Benchmarking

■ Can predict trends

■ Providing for future market needs

■ Ensuring own viability

■ There’s bound to be a league table 
everyone’s on top of by now

■ Understanding of student 
behaviours to support retention

■ Supporting at-risk students

■ Increasing student satisfaction

■ Addressing low attainment

■ Improving academic offerings

■ Workload planning

■ Cost saving

…and more
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WITH GREAT POWER
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Learner Analytics

https://www.theguardian.com/education/2018/oct/08/student-suicides-the-

bereaved-father-who-says-data-could-save-lives
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https://www.theguardian.com/education/2018/oct/08/student-suicides-the-bereaved-father-who-says-data-could-save-lives


Artificial Intelligence

https://wonkhe.com/blogs/dont-ignore-the-ethics-of-

learning-analytics/
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https://wonkhe.com/blogs/dont-ignore-the-ethics-of-learning-analytics/


Intelligent campus

https://www.dailymail.co.uk/news/article-6611317/University-accused-

using-sinister-surveillance-technology.html
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https://www.dailymail.co.uk/news/article-6611317/University-accused-using-sinister-surveillance-technology.html


ETHICS

■ Is the sector mature enough to manage this much data?

■ Do providers understand their responsibilities from collection to 
dissemination?

■ Can we justify why we collect each piece of data?

■ Is our data secure?

■ What kind of decisions are we making based on the data we 
analyse?

■ How much of the decision making is left to technology?

■ Do we have the capacity/knowledge/infrastructure to act on 
findings?
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Is your data correct?



THANK YOU
MARIAN HILDITCH

(from May)
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University of Bradford

m.hilditch@bradford.ac.uk

(to end of April)

Head of Data Quality

Teesside University

m.hilditch@tees.ac.uk


