
AUA 2020 Conference – Student Experience and Engagement related sessions 
(full programme available here) 

Day and time Session 
 

Presenter(s) Institutions 

Day 1; working 
session 1; 12:05 
– 13:05 

105: How to give students ownership of their 
student communications 

David Gilani Middlesex 
University 

Day 1; working 
session 1; 12:05 
– 13:05 

112: All or Nothing? | Strategies for working 
towards an inclusive student, staff and 
community experience 

Ben Watson 
and Natalia 
Crisanti 

University of 
Kent 

Day 2; keynote 
sessions; 09:30 
– 10:15 

Radical partnership – Institutions and 
students working together for a better HE 
system 

Zamzam 
Ibrahim 

National 
Union of 
Students 

Day 2; keynote 
sessions; 09:30 
– 10:15 

Why the ‘mentally healthy university’ 
collaborates better and achieves more 

Rosie Tressler Student 
Minds 

Day 2; working 
session 3; 11:00 
– 12:00 

303: Serious student welfare incidents | What 
does a coordinated, effective and efficient 
response look like? 

Levi Pay Plinth House 

Day 2; working 
session 3; 11:00 
– 12:00 

305: Delivering change: collaboration, 
resilience and the student voice | A case 
study on working in partnership to introduce 
a ‘one stop’ student office in departments at 
Lancaster University 

Sarah 
Sweeney, 
Bitten Brigham 
and Lauren 
Emery 

Lancaster 
University 

Day 2; working 
session 3; 11:00 
– 12:00 

312: Developing a whole institution approach 
towards an inclusive student welcome, 
induction and transitions experience in 
partnership with Kent Union 

Melissa 
Mulhall and 
Silvia Rasca 

University of 
Kent 

Day 2; working 
session 3; 11:00 
– 12:00 

314: An exceptional journey | Supporting 
students whatever their circumstances 

Jules Forrest 
and Ella Say 

Bournemouth 
University 

Day 2; working 
session 4; 13:15 
– 14:15  

402: Making academic regulations fun! | 
Creative ways to help staff and students 
understand and engage with academic 
regulations 

Tracey Horton, 
Rachael 
Williams and 
Becky Smith 

University of 
the West of 
England 

Day 2; working 
session 4; 13:15 
– 14:15 

404: Many-headed monsters | Cutting 
through the complexity of multi-institutional 
partnerships to deliver excellence in doctoral 
training 

Rachel Van 
Krimpen and 
Susanna Ison 

University of 
Nottingham 

Day 2; working 
session 4; 13:15 
– 14:15 

406: Scaling up active collaborative learning 
for student success 

Dr Tony 
Churchill 

Nottingham 
Trent 
University 

Day 2; working 
session 4; 13:15 
– 14:15 

410: Enhancing the Student Experience | I 
can’t do it alone 

Josh Gulrajani Bath Spa 
University 

 

https://aua.ac.uk/aua-2020-programme/

